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Dragonflies Out of School Playcare Limited 

Statement of Purpose


Aims and Objectives 
The aim of Dragonflies Out of School Playcare Limited is to provide quality, accessible out of school childcare offering a range of play activities in a welcoming atmosphere. “Enrichment beyond the classroom”. 

Children for Whom Care is Provided
The breakfast, after school holiday and inset club operates for the boys and girls of Lakeside Primary School. 

The wrap around club operates for children who are aged 3 years and over who are or will be attending Lakeside Primary School. 

Holiday club operate for the children of Lakeside Primary School and the surrounding areas. 

The breakfast club, after school club, inset and holiday club caters for children aged 3 years to 11 years. The wrap around club caters for children aged 3 – 4 years. Full details are stated in the admissions policy. 

The breakfast and after school club caters for a maximum of 76 children with the wrap around, inset and holiday club catering for a maximum of 35 children, which is in line with our Care Inspectorate Wales (CIW) registration. 

The club observes a ratio of 

· 1 member of staff to 8 children under the aged 3 -  8 years
· 1 member of staff to 10 children for those aged 8 – 11 years. 

The Club offers a child centred environment meeting the social, physical, intellectual, creative and emotional needs of children and recognising the individual needs of each child who attends.  

Opening hours

Our Breakfast Club operates from 7.40 am – 9.00 am. 

The Wrap Around Club offers two sessions – 

· 9.00 am – 12.45 pm for children attending Lakeside Nursery for the afternoon session. 
· 11.30 am – 3.15 pm for children attending Lakeside Nursery for the morning session.

The After School Club operates from the end of the school day to 6.15 pm. 

The Holiday Club operates during all school holidays and Inset days (Lakeside Primary School only) The Holiday Club operates 8.00 am – 6.00 pm, the Inset Club operates 8.00 am – 4.00 pm. This is with exception of the Christmas School holidays and the last week of the summer holidays when the club is closed. All clubs run Monday to Friday.  

It is the policy of Dragonflies Out of School Playcare Ltd that children who attend the Wrap Around club can opt to attend either a Breakfast or After school club session in addition to the Wrap Around Care.  For parents/ carers who childcare needs differ to this, please contact us to discuss your childcare needs and how we may be able to help. Please note that children can only be in our care for a maximum of 10 hours per day. 

Staffing

Staffing levels meet the requirements set by CIW at all times.

Volunteers assist in the club at various times. All staff and volunteers have valid Disclosure and Barring Service checks (DBS), and where relevant checks by the Independent Safeguarding Authority and a full induction to the Club.

All staff have a valid Disclosure and Barring Service checks (DBS) in place.

We hold a bank of relief staff who are able to work in the club to cover staff holidays and sickness. 

Club Premises/Facilities Offered

The breakfast club for all year groups, including Nursery and Reception is based in the Key Stage 2 hall as is the after school club for children in year 1 to year 6. 

The after school club for children in Nursery and Reception is based in the Dragonflies Room. 

The wrap around club for children attending Lakeside Nursery is based in the Dragonflies Room. 

The holiday club is based in the Dragonflies Room, however the club may move and run from the Key Stage 2 hall, if the club is well subscribed. 

If maintenance work is required to be carried out in any of these areas alternative areas will be made available to us. 

Parents and carers will not be permitted to enter school building, parents and carers should report to the Dragonflies Club entrance when dropping off or collecting their child. 

The Clubs provide appropriate areas for a range of needs including a food preparation/dining area, a quiet area and large outdoor play area. 

Toilet and first aid facilities are available as well as storage and administrative space. There are a suitable number of toilets available for use by the children attending the Club.

Services Offered

Children attending the Breakfast club can be dropped off at the Dragonflies entrance from 7.40 am where they will be met by a member of staff and taken to the Key Stage 2 hall.  Breakfast will be then be served. Following breakfast light activities will be offered to the children.  

The children will remain in the care of the Breakfast Club staff until the beginning of the school day. Club staff will escort the children to their classes. 

The wrap around club opens its door to children from 9.00 am and runs until 3.15 pm. The wrap around club offers sessions to both morning and afternoon nursery children.  The drop off and collection point for parents and carers are the Dragonflies entrance. The drop off and collection point for club staff is the Nursery Cloakroom. 
Children attending the wrap club are offered with a variety of activities and equipment that covers all areas of learning including

· personal and social development, well-being and cultural diversity

· language, literacy and communication skills
· mathematical development
· Welsh language development
· knowledge and understanding of the world
· physical development
· creative development.

Children attending the wrap around club will be provided with a morning and afternoon snack, with a packed lunch being provided by parents. Drinks will be readily available throughout the session. 

There will be an option for children aged 3 years and over who attend the Wrap club to attend either the breakfast or after school club before or after the Wrap club. However, this will be looked at on an individual basis and will be discussed in detail with parents before a decision is made. For children aged 3 – 4 years we club will provide care for a maximum of 8 hours in any one day. 

When attending After School Club all children will be met from their classrooms by a member of club staff and escorted to the Dragonflies Room and Key Stage 2 hall. The register will be taken as the children are collected. Activities commence when all children are accounted for. 

The collection point for parents and carers during the after school club session is the Dragonflies Club entrance,  parents and carers  should contact the club on the clubs mobile number and a member of school staff will bring the child to the collection point. 

Drinks are available during all sessions. All food and drinks offered are in line with our healthy eating policy as well as the Welsh Assembly Governments “Appetite for Life” Scheme, and meets the dietary needs and preferences of children as indicated on the child’s registration form. Snacks will be served by a member of club staff. 

Activities Offered

A wide variety of activities are offered. Some activities will be planned weekly by club staff, whilst still offering opportunities for free play. Children will be encouraged to participate in the planning and evaluation of activities and ideas for equipment when it is being purchased. Children’s input is gathered at children’s meetings, this will include ideas for activities and menu options. Children are encouraged to voice their opinions and ideas through the session. 

Each child is provided with a scrap book where they can include examples of their work and photo evidence of what activities they take part in during their time at club. 

Languages Used

The main language of the Club is English. 










Club Routines

Breakfast Club

	7.40 am  
	Club Opens to children

	7.40 am – 8.50 am  
	Breakfast offered to children. 

Variety of light activities such as board games, art and craft.

Outdoor play where possible prior to the beginning of the school day. 

	8.45- 9.15 am  
	Club Closes / children begin their school day

	9.15am 
	Breakfast club closes 



Wrap Around Club 

	9.00 am 
	
Wrap Around club opens children welcomed/ Self Registration and Circle time



	9.30 am -10.00 am 
	

Children’s Choice 



	10.00 am
	
Morning snack (self-serve)


	10.15 am – 10.50 am 
	Structured and child lead play including – 

Art and craft/ messy play/ 
Gardening
Cookery.
Outdoor sports activities/ indoor music and movement
Role play
Construction play 
Educational Board games 


	
11.50 am – 11.20 am 
	
Outdoor play 


	11.20 am 
	
Quiet time  / story time
 

	11.30 am   
	
Children collected from morning nursery at Lakeside Primary. 


	11.30 am - 12.00 pm 
	
Lunch time 


	12.00 pm 
	
Children taken to afternoon nursery at Lakeside Primary School / Afternoon registration and circle time. 


	12.45 pm – 1.00 pm
	
Rest / Quiet time 


	1.00 pm – 1.30 pm 
	
Structured and child lead play including – 

Art and craft/ messy play/ 
Gardening
Cookery.
Outdoor sports activities/ indoor music and movement
Role play
Construction play 
Educational Board games 

Afternoon snack 


	1.30 pm – 2.00 pm 
	

Outdoor play 


	2.00 pm – 3.00 pm 
	
Quiet time /  Afternoon snack (self-serve)



	3.00 pm 
	
Story time


	3.15 pm   
	
Club Closes / Parents/carers collect






After School Club

	3.15 pm 
	Collect children, complete daily attendance register 
and escort to their designated area. 

Free Play Activities 

	4.00 pm 
	Snack time (self serve) 

	4.30 – 6.15 pm 
	Structured and free play including – 

Art and craft
Outdoor sports activities
Construction and board games

An opportunity will be given in the quiet area for those children who would like to sit and “chill”.


	6.15 pm 
	Club closes



Holiday/ Inset Club 

	8.00 am  
	Club opens 
Free Play 

	9.00 am  
	Breakfast

	9.30 am  
	Planned activities linked around the club theme. 

These can include 
Cookery
Gardening
Structured sports and group games
Art and craft


	12.00 pm 
	
Lunch / free play 


	1.00 pm  
	Afternoon activities 

	3.30 pm 
	Afternoon snack 

	4.00 pm – 5.00 pm 
	Structured activities 

	5.00 pm - 6.00 pm 
	Free Play 

	6.00 pm 
	Club Closes



Terms and Conditions

The terms and conditions for using the Club are set out in our parent/club contract and club policies and procedures. Parents/carers must sign a contract before their child starts attending the Club. The contract includes arrangements for collection of fees. A Contract and Registration form along with a copy of the Terms and Conditions can be found on Lakeside Primary School website under the Community tab of the home screen or by contacting the Club Manager/ Bookings Office to request a copy. 

Admissions policy

The Breakfast, After School, Wrap Around, Holiday and Inset Club is open to any child attending Lakeside Primary/ Nursery School. The Wrap Around Club and Holiday Club is open to all children attending Lakeside Primary School and the surrounding community. We have a detailed admissions policy which can found in the policy and procedure file or can be obtained from the Club Manager.

The Club aims to provide a welcoming and supportive environment for all children, staff and parents. They will all be treated with dignity and respect. The Club supports integration and the treatment of all children and adults as individuals, wherever this is possible.  Club staff will consult with children and parents/carers as appropriate with regard to children’s individual needs and preferences.

The individual needs and views of children are considered when planning activities and buying toys and other equipment. The Club aims to provide adaptations to the facilities and environment in order to cater for individual additional needs where this is practicable and reasonable. Where appropriate, children’s progress will be monitored and recorded in consultation with parents and carers. Strategies will be discussed with the child and parent/carers and implemented.

Full cooperation will be given to outside agencies in order to meet the specific needs of a child. If a child requires one to one support at the club, the Club Manager/ Support Manager will make every effort to work with the parents/carers and relevant organisations to access additional funding and extra staff members to provide one to one support. The level of individual care is agreed with the parents. 

The Club ensures that the privacy and dignity of a child is respected and maintained when providing any intimate care, promotes anti-discriminatory practices and encourages a positive atmosphere for all.

Staff will receive appropriate training as required.

Contact Information

This address should be used for all written correspondence to the Club, including any correspondence to Senior Management. Head Office contact number should be used bookings and any booking queries. Please note that club staff do not deal with bookings all booking and financial queries should be directed to the bookings office, contact can be made by email enquiries@dragonfliesplaycare.com or by phone 02920 864780.

Contact Information

	Contact address:







Contact telephone number:
(club mobiles) 
	Dragonflies Out of School Playcare Limited

The Meadows, 
Gypsy Lane, 
Groeswen, 
Cardiff.
CF15 7UN

07927586863                                       

	Email address:
	admin@dragonfliesplaycare.co.uk

	Website:
	www.dragonfliesplaycare.com



This address should be used for all written correspondence to the Club, including any correspondence to the registered Individuals (RI) – Sarah Gardner/ Katherine Watkins. 

Arrangements for complaints and concerns

We welcome suggestions and constructive criticism from parents/carers and children to help us maintain a high quality provision. Please speak with the Club Manager if you would like to make any suggestions.  

However, from time to time a parent/carer or child may find it necessary to follow the complaints procedures, copies of which can found in the policy and procedure file, or can be obtained from the Club Manager.

You are free any time to contact CIW directly to discuss any concerns of complaints you may have about the service. 
The Care Inspectorate Wales (CIW)                                                                                            

Telephone: 0300 7900 126
Email: ciw@gov.wales
Welsh Government office
Sarn Mynach
Llandudno Junction
LL31 9RZ 
The role of CIW in the complaints process: CIW is happy to receive information about any social care service, but is not a complaints agency and has no statutory powers to investigate individual complaints between people and their service providers.  They cannot make judgments on behalf of people or decide who is right or wrong. 
When CIW receives information about a service they will consider it and inform the complainant. They will take one of the following actions:
· Undertake an inspection of the service within an identified timescale (a copy of the focused inspection report is sent to the complainant)
· Consider the information within the next planned inspection of the service
· Advise the complainant to contact an identified agency
· Refer the complainant to the service about which the complaint was made for resolution under their own complaints procedure
· Advise the complainant that their information has been recorded and that there is no further action required from CIW. 

See also: www.ciw.org.uk

Arrangements for dealing with an emergency

The Club has comprehensive emergency procedures. Details can be found in the parents policy and procedure file, or can be obtained from the Club Manager. 

This Statement of Purpose and all policies and procedures are reviewed and updated as necessary and/or in line with any changes in regulation and at least annually. Any changes to the service are notified to CIW within 28 days. The Club notifies parents/carers of any changes to the Club’s policies and procedures. 
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